
PRIVACY POLICY 

Effec%ve Date: January 1, 2023 

1. OVERVIEW 

We strive to deliver outstanding products and services and value our customers’ business and loyalty. 
We recognize that privacy is an important issue. We have developed this Policy to explain our prac%ces 
regarding the personal informa%on we collect from you or about you when you purchase products from 
us, through wriHen or verbal communica%ons with us, when you use this website or mobile applica%ons. 
While this Policy broadly describes the prac%ces we have adopted within North America, local laws vary, 
and some jurisdic%ons may place restric%ons on our collec%on, use, or disclosure of personal 
informa%on. Our actual prac%ces in such jurisdic%ons may be more limited than those described in this 
Policy to comply with local requirements. If you are a resident of California, please see Appendix A for 
informa%on regarding your rights under California law.  If you are a resident of Nevada, please see 
Appendix B for informa%on regarding your rights under Nevada law.  

By accessing or using our websites, mobile applicaBons (“apps”), or submiGng informaBon to us, or 
otherwise agreeing to this Policy, e.g., in the context of registering for any of our products or services, 
you understand and consent to our collecBon and use of your personal informaBon as described 
herein. 

2. PERSONAL INFORMATION WE COLLECT AND USE 

Personal informa%on is informa%on that iden%fies, relates to or describes you or can reasonably be 
associated with or linked to you.  We collect personal informa%on directly from you through our 
websites and apps and in our contact with you.  We may also collect informa%on related to 
conversa%ons, including records or copies of your correspondence with us or customer service calls for 
quality assurance and training purposes, and other communica%ons such as website chat support, in-app 
messages, or SMS. 

We collect and use personal informa%on in certain common cases, including: 

2.1 Purchase of Services.  In connec%on with your purchase of services from us, we collect personal 
informa%on.  The informa%on we collect in these cases may include first name, last name; shipping 
address, city, county, state, zip code; billing address, city, county, state, zip code; telephone number; e-
mail address; gender; age; account name, account password; goods purchased; customer comments; 
date of purchase; a copy of your original invoice; invoice number; credit card number, expira%on date 
and security code. We use this informa%on to facilitate the purchase transac%on.  The personal 
informa%on described in this paragraph is the “Purchase Data.” 

2.2 Customer Service.  We provide customer service by telephone and through our website.  In 
providing customer service we may collect personal informa%on from you such as name, address, e-mail 
address, telephone, service purchases, product sales, and other informa%on related to your service 
request.  We use this informa%on in order to inves%gate, resolve and respond to your customer service 
issue.  The personal informa%on described in this paragraph is the “Customer Service Data.”  
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2.3 Customer Surveys.  We may collect personal informa%on at various events through surveys in 
which you may choose to par%cipate. The informa%on we collect may include age; date collected; 
purchase history, habits, and preferences; email; first name; last name; and other individual survey 
responses as indicated at the %me of collec%on.  We use this informa%on to understand the needs and 
preferences of our customers so that we can improve our goods and services.  The personal informa%on 
described in this paragraph is the “Survey Data.” 

2.4 Security.  Our loca%ons use security cameras to monitor the ac%vity of our customers and staff.  
The informa%on we collect includes video recordings.  Audio is not recorded.  The camera images are not 
monitored in real %me.  The recordings are viewed only if there is reason to believe that there has been 
a breach of security.  We use this informa%on to detect security incidents and to report to law 
enforcement agencies.  The personal informa%on described in this paragraph is the “Security Data.” 

2.5 AutomaBcally Collected Personal InformaBon.  By its nature, our websites and apps also 
automa%cally collect some personal informa%on about you. In order for you to view or interact with our 
website or apps, we receive individual iden%fiers like your IP address, and some network informa%on like 
the date and %me that pages are visited. We may collect this personal informa%on even if you are not 
logged in.  We collect some personal informa%on automa%cally using cookies or other tracking 
technologies as described below in Sec%on 7. The personal informa%on automa%cally collected may be 
collected by or on behalf of third par%es who may provide us with inferences or aggregate repor%ng 
based on analysis of such personal informa%on.   We use this informa%on to understand how our 
customers are using our websites and apps.  The personal informa%on described in this paragraph is the 
“Use Data.” 

2.6 Employees.  We collect personal informa%on in the context of your role as an applicant to, an 
employee of, director of, or officer of, our business. The personal informa%on we collect in these cases 
may include name, social security number, address, date of birth, gender, race, ethnicity, bank account 
and rou%ng number, tax filing status, emergency contact informa%on, telephone number, family member 
names, educa%onal background, criminal background and employment history, medical provider 
informa%on, dependent name(s), date of birth, gender and address, medical insurance provider, 
compensa%on and benefits data, workplace, and %tle. We only use this informa%on for purposes of 
evalua%ng qualifica%ons related to your job applica%on or your job du%es; evalua%ng your performance; 
or for providing compensa%on, benefits and services in the context of the employment rela%onship. The 
personal informa%on described in this paragraph is the “Employee Data.” 

2.7 Individuals RepresenBng Businesses.  We collect personal informa%on in the context of your 
role as a representa%ve of a business.  The personal informa%on we collect in these cases may include 
name, address, email address, telephone, date of birth, gender, social security number and personal 
financial informa%on.  We use this informa%on for communica%ng with you in your role as a 
representa%ve of a business or if you are an owner of a business to evaluate your creditworthiness.  The 
personal informa%on described in this paragraph is the “Biz Rep Data” 

In addi%on to the informa%on we collect from you directly, we may also infer informa%on about you 
based on the informa%on you provide to us or from other informa%on we collect. 

3. SOURCES FROM WHICH WE COLLECT PERSONAL INFORMATION 
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We may collect personal informa%on about you from a number of sources in addi%on to those means of 
collec%on indicated above, including offline or through sources unrelated to your use of our websites or 
apps or interac%on with us at our stores. For example, we may collect personal informa%on from publicly 
accessible sources (e.g., property records); directly from a third party, (e.g., credit repor%ng agencies or 
customer due diligence providers); or from a third party with your consent (e.g., your bank). We may 
merge or co-mingle that personal informa%on with the personal informa%on we maintain about you and 
other data collected on or through our website.  Categories of sources from which we may collect 
personal informa%on include: adver%sing networks; internet service providers; data analy%cs providers; 
government en%%es; opera%ng systems and plaborms; and social networks 

4. PURPOSES FOR WHICH WE COLLECT PERSONAL INFORMATION 

In addi%on to the purposes set forth in Sec%on 2 above, we may collect your personal informa%on for 
the following purposes: 

4.1 AudiBng.  Audi%ng related to a current interac%on with you, including, but not limited to, 
coun%ng ad impressions to unique visitors, verifying posi%oning and quality of ad impressions, and 
audi%ng compliance with this specifica%on and other standards; 

4.2 Security.  Helping to ensure security and integrity to the extent the use of your personal 
informa%on is reasonably necessary and propor%onate for these purposes; 

4.3 Debugging.  Debugging to iden%fy and repair errors that impair exis%ng intended func%onality; 

4.4 Transient Use.  Short-term, transient use, including, but not limited to, non-personalized 
adver%sing shown as part of a consumer’s current interac%on with us provided that your personal 
informa%on is not disclosed to a third party and is not used to build a profile about you or otherwise 
alter your experience outside the current interac%on with us; 

4.5 Services.  Performing services on our behalf, including maintaining or servicing accounts, 
providing customer service, processing or fulfilling orders and transac%ons, verifying customer 
informa%on, processing payments, providing financing, providing analy%c services, providing storage or 
providing similar services on our behalf; 

4.6 AdverBsing.  Providing adver%sing and marke%ng services to you. 

4.7 Research.  Research.  Undertaking internal research for technological development and 
demonstra%on; and 

4.8 Quality and Safety.  Undertaking ac%vi%es to verify or maintain the quality or safety of our 
products and services and to improve, upgrade, or enhance our products and services. 

4.9 Commercial Interests.  Advancing our commercial or economic interests, such as by inducing a 
person to buy, rent, lease, join, subscribe to, provide, or exchange products, goods, property, 
informa%on, or services, or enabling or effec%ng, directly or indirectly, a commercial transac%on. 

5. LIMITED USE OF PERSONAL INFORMATION 
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We will only use your personal informa%on for the purposes for which we have collected it, unless we 
reasonably determine we need to use it for another reason and that reason is compa%ble with the 
original purpose. For example, we consider de-iden%fica%on, aggrega%on, and other forms of 
anonymiza%on of personal informa%on to be compa%ble with the purposes listed above and in your 
interest, because the anonymiza%on of such informa%on reduces the likelihood of improper disclosure of 
that informa%on. 

If you wish to receive an explana%on as to how the processing for a par%cular purpose is compa%ble with 
the original purpose, please contact us via the informa%on specified in the Contact sec%on below. 

6. OUR DISCLOSURE OF PERSONAL INFORMATION 

In order to provide you with the best products and services, we disclose your personal informa%on to 
our affiliates, service providers, contractors and other third par%es as described below. 

6.1 Affiliates.  We may disclose your personal informa%on to our parent company and en%%es under 
shared corporate control (“Affiliates”) for the purposes described in Sec%ons 2 and 4 above. 

6.2 Contractors.  We disclose personal informa%on to en%%es that help us fulfill a business or 
commercial purpose including, but not limited to, companies that deliver our services to you 
(“Contractors”).  Contractors are not permiHed to sell or share your personal informa%on or to use your 
personal informa%on other than to perform the tasks we assign to them.  

6.3 Service Providers.  We disclose your personal informa%on to companies that process personal 
informa%on on our behalf for a business or commercial purpose, including, but not limited to, website 
hos%ng, app design, database management, web analy%cs, app analy%cs, billing, payment processing, 
and communica%ng with you about our products or services (“Service Providers”).  Service Providers are 
not permiHed to sell or share your personal informa%on or to use your personal informa%on other than 
to perform the tasks we assign to them. 

6.4 Third ParBes.  In addi%on to third par%es in the foregoing categories, we may disclose personal 
informa%on to the following categories of third par%es: adver%sing networks, internet service providers, 
data analy%cs providers, government en%%es, opera%ng systems and plaborms, social networks and data 
brokers.  For the purposes of this Policy, “third party” or “third par%es” are en%%es that may sell, retain, 
use, or disclose personal informa%on for purposes beyond providing services directly to us for our 
business or commercial purposes.  

6.5 Compliance with Laws.  We cooperate with government and law enforcement officials and 
private par%es to enforce and comply with the law. We may disclose your personal informa%on to 
government or law enforcement officials or private par%es in response to lawful requests when we 
believe disclosure or sharing is necessary to comply with any legal obliga%on, enforce or apply our terms 
and condi%ons, respond to claims and legal process, protect our services, members, dealers, our rights 
and/or the safety of the public or any person, or prevent or stop any illegal, unethical or legally 
ac%onable ac%vity (including for the purposes of fraud protec%on).  As purchasers of secondhand goods,  

we are required in some jurisdic%ons to report to local or state law enforcement agencies personal 
informa%on about those from whom we purchase such goods. 
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6.6 Sale or Transfer of Business or Assets.  We may disclose some or all of your personal 
informa%on in connec%on with a merger, bankruptcy, or other transac%on in which another en%ty 
assumes control of all or part of our business.  If another company or individual acquires our business, or 
assets, that company or individual will possess the personal informa%on collected by us and will assume 
the rights and obliga%ons regarding your personal informa%on as described in this Policy. 

7. COOKIES AND OTHER TRACKING TECHNOLOGIES 

Third par%es, including Google and Facebook, may use cookies, web beacons, and other storage 
technologies to collect or receive informa%on from our websites and elsewhere on the internet and use 
that informa%on to provide measurement services and target ads. You can opt-out of the collec%on and 
use of informa%on for ad targe%ng using the op%ons described in the Op%ng Out sec%on below. The 
tracking technologies we u%lize include the following: 

7.1 Cookies.  We may use different types of cookies when providing different types of web-related 
services. If you do not know what cookies are, or how to control or delete them, then we recommend 
you visit www.aboutcookies.org for detailed guidance. Cookies allow us to iden%fy and authen%cate 
visitors, track aggregate behavior, and enable important service features. We use both session ID cookies 
and persistent cookies. Session ID cookies are used to maintain your browser state as you browse 
through services, and they expire when you close your browser. A persistent Cookie remains on your 
hard drive for an extended period, and we use that to iden%fy you should you return to services and 
want to find informa%on you had previously entered or accessed.  

We may also contract with analy%cs services, third-party affiliate services, and third-party adver%sing 
companies to collect similar informa%on. These cookies allow the ad servers to recognize your computer 
each %me they send you an online adver%sement, and compile informa%on about you or others who use 
your computer. This informa%on allows such adver%sing networks to, among other things, deliver 
targeted adver%sements that they believe will be of most interest to you.  

You may disable cookies through your web browser. For informa%on about op%ng out of these collec%on 
services, please see the Your Choices sec%on below. 

7.2 AnalyBcs.  We may use analy%cs tools or similar tools provided by third par%es (“Data Analy%cs 
Providers”) to help analyze how you and other users u%lize our services. Analy%cs tools use cookies and 
other tracking technologies to collect informa%on such as how ohen users visit our website, what pages 
they visit, and what other websites they have used prior to visi%ng our website. We use the informa%on 
we get from analy%cs tools only to improve services. Analy%cs tools collect the IP address or other 
unique iden%fier assigned to you on the date you visited services. We do not combine the informa%on 
generated through the use of analy%cs tools with your other personal informa%on. Analy%cs tools 
provided by third par%es plant a persistent cookie on your web browser to iden%fy you as a unique user 
the next %me you visit our website, and the treatment of that informa%on is governed by the third 
party’s terms of use and/or privacy policy. To learn about how Google uses data related to website 
analy%cs when you use our site or apps, click here: hHps://policies.google.com/technologies/partner- 

sites. For informa%on about how Facebook uses cookies and other storage technologies, click here: 
hHps://www.facebook.com/policies/cookies/.  

1035 Watson Center Road  |  Carson, CA 90745  |  310-241-6700  |  customgoodsllc.com

https://policies.google.com/technologies/partner-


7.3 Third Party CollecBon.  The following third parBes collect your personal informaBon when you 
use our website: Google AnalyBcs. 

7.4 BY USING OUR WEBSITE, YOU GIVE CONSENT FOR US TO SHARE YOUR DATA WITH THESE 
PROCESSORS, AND FOR THEM TO TRANSFER THIS INFORMATION ONWARD TO THEIR PARTNERS IN 
CONNECTION WITH PROVIDING YOU SERVICES. 

8. OPTING OUT 

You can make the following choices regarding your personal informa%on: 

8.1 PromoBonal and Other Emails. You may choose, during the account registra%on processes on 
one of our websites, or otherwise, to provide us with your email address for the purpose of allowing us 
to send newsleHers, surveys, offers, and other materials related to our services. You can stop receiving 
these emails by sending a request to the email address in the Contact Us sec%on below. If you decide not 
to receive these emails, we may s%ll send you communica%ons related to your current or former 
membership. 

8.2 Behavioral AdverBsing.  Our services may use behavioral adver%sing. This means that a third 
party may use technology (e.g., a cookie) to collect informa%on about your use of our websites so that 
they can provide adver%sing about products and services tailored to your interests. That adver%sing may 
appear either on our website, or on other websites not operated by us. If you do not want third par%es 
to collect informa%on about your use of our services, you can opt-out of such at the Digital Adver%sing 
Alliance in the US, the Digital Adver%sing Alliance of Canada in Canada, or the European Digital 
Adver%sing Alliance in Europe.  

PLEASE NOTE THAT OPTING-OUT OF BEHAVIORAL ADVERTISING DOES NOT MEAN THAT YOU WILL NOT 
RECEIVE ADVERTISING WHILE USING SERVICES. IT WILL, HOWEVER, EXCLUDE YOU FROM INTEREST-
BASED ADVERTISING CONDUCTED THROUGH PARTICIPATING NETWORKS, AS PROVIDED BY THEIR 
POLICIES AND CHOICE MECHANISMS. 

8.3 AnalyBcs.  Many analy%cs providers allow end-users to opt out of the reten%on of their 
informa%on, including our third-party analy%cs providers. Please note that, typically, unless you create 
an account with the analy%cs provider, your choice to opt out applies only to the device from which you 
make the request, because the providers use cookies on that device to recognize your choice. If you get a 
new device, install a new web browser, update your browser, or otherwise erase/alter your browser 
cookie files you may clear the opt-out cookie. 

You may learn more about the use of informa%on by and op%ng-out of analy%cs from our third-party 
provider by visi%ng its opt-out page at the following links:  www.google.com/policies/privacy/partners/ 
and hHps://tools.google.com/dlpage/gaoptout .  

8.4 Cookies.  You may disable, or delete cookies in your Web browser, but doing so may impact the 
usability of the website. To block cookies, you can also browse our service using your browser’s 
anonymous usage semng (called “Incognito” in Chrome, “In Private” for Internet Explorer, “Private 
Browsing” in Firefox and Safari, etc.).    

8.5 Do Not Track.  Our website does not recognize and respond to “Do Not Track” requests available 
through many popular web browsers.  
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9. INFORMATION SECURITY 

No method of transmission over the Internet, or method of electronic storage, is 100% secure. 
Therefore, we cannot guarantee its absolute security. We make efforts to protect your personal 
informa%on from improper or unauthorized loss, misuse, access, disclosure, altera%on, or destruc%on. If 
you have ques%ons about the security of your personal informa%on, contact us at the email or regular 
mail address specified in the Contact sec%on below. 

10. DATA RETENTION 

We will retain your personal informa%on for as long as necessary to fulfill the purposes for which we 
collected it, including for the purposes of sa%sfying any legal, accoun%ng, or repor%ng requirements. To 
determine the appropriate reten%on period for personal informa%on, we consider the amount, nature, 
and sensi%vity of the personal informa%on, the poten%al risk of harm from unauthorized use or 
disclosure of your personal informa%on, the purposes for which we process your personal informa%on, 
whether we can achieve those purposes through other means, and the applicable legal requirements.  

11. THIRD-PARTY LINKS 

Our websites or apps may contain links to other websites or apps. We are not responsible for the privacy 
prac%ces or the content of these other websites or apps. You should read the policy statement of these 
other websites or apps to understand their policies. When you access linked websites or apps, you may 
be disclosing private informa%on. It is your responsibility to keep such informa%on private and 
confiden%al.  

12. CHANGES TO THIS PRIVACY POLICY 

We may update this Policy from %me to %me, in our sole discre%on. When we do so, we will post the 
new Policy on our website. You should consult this Policy regularly for any changes. Con%nued use of 
services following pos%ng of such changes cons%tutes your acknowledgement of such changes and 
agreement to be bound by the changes. If you do not agree, you should immediately discon%nue your 
use of our website and services.  

13. CONTACT US 

If you have ques%ons regarding this Policy, its appendices, or our treatment of your personal 
informa%on, you may contact us at: 

Custom Goods, LLC 
1035 Watson Center Road 
Carson, CA 90745 
1-888-840-8111 
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Email: privacy@custom-goods.com with the subject “Privacy Policy Ques%ons” 

APPENDIX A 

CALIFORNIA PRIVACY RIGHTS NOTICE 

EffecBve Date: January 1, 2023 

YOUR CALIFORNIA PRIVACY RIGHTS UNDER THE CCPA 

Under the California Consumer Privacy Act of 2018, as amended by the California Privacy Rights Act of 
2020 (“CCPA”), if you are a resident of California, you have the following rights with respect to your 
personal informa%on. 
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1. Right to Know About Our CollecBon, Disclosure, Sharing and Sale of Personal InformaBon about 
You. 

Personal informa%on as defined in the CCPA is informa%on that iden%fies, relates to, describes, is 
reasonably capable of being associated with, or could reasonably be linked, directly or indirectly, to you, 
including the following categories of informa%on: (a) iden%fiers; (b) categories described in California 
Civil Code §1798.80(e); (c) characteris%cs of protected classes; (d) commercial informa%on; (e) biometric 
informa%on; (f) internet or other electronic network ac%vity; (g) geoloca%on data; (h) audio, electronic, 
visual, thermal, olfactory or similar informa%on; (i) professional or employment related informa%on; (j) 
educa%on informa%on; and (k) inferences drawn from such informa%on to create a consumer profile. 

You have the right to know the categories of personal informa%on we have collected about you; the 
categories of sources from which we collect personal informa%on; our business or commercial purpose 
for collec%ng, disclosing, sharing or selling personal informa%on; the categories of third par%es to whom 
we disclose, share or sell personal informa%on, if any; and the specific pieces of personal informa%on we 
have collected about you.  Personal informa%on includes “sensi%ve” personal as described below. 

1.1.Right to Know About Our CollecBon, Disclosure, Sharing and Sale of “SensiBve” Personal 
InformaBon about You. 

“Sensi%ve” personal informa%on as defined in the CCPA is personal informa%on that reveals: (a) your 
social security, driver’s license, state iden%fica%on card, or passport number; (b) your account log-in, 
financial account, debit card, or credit card number in combina%on with any required security or access 
code, password, or creden%als allowing access to an account; (c) your precise geoloca%on; (d) your racial 
or ethnic origin, religious or philosophical beliefs, or union membership; (e) the contents of your mail, 
email, and text messages unless we are the intended recipient of the communica%on; and (f) your 
gene%c data. “Sensi%ve” personal informa%on also includes biometric informa%on that is processed for 
the purpose of iden%fying you, informa%on that is collected and analyzed concerning your health; or 
your sex life or sexual orienta%on. 

You have the right to know the categories of “sensi%ve” personal informa%on we have collected about 
you, the categories of sources from which we collect personal informa%on, our business or commercial 
purpose for collec%ng, selling or sharing “sensi%ve” personal informa%on, the categories of third par%es 
with whom we sell or share “sensi%ve” personal informa%on, if any, and the specific pieces of “sensi%ve” 
personal informa%on we have collected about you. 

1.2 Right to Delete Your Personal InformaBon 

Subject to the excep%ons set out below, and upon your submission of a verifiable request, you have the 
right to dele%on of your personal informa%on from our records, and to have us direct our service 
providers, contractors and third par%es to delete your personal informa%on from their records.  

We are not required to, and reserve our right to not delete your personal informa%on if it is necessary to: 
(i) complete the transac%on for which the personal informa%on was collected, provide a good or service 
requested by you, or reasonably an%cipated within the context of our ongoing business rela%onship with 
you, or otherwise perform a contract between you and us; (ii) help to ensure security and integrity to the 
extent the use of your personal informa%on is reasonably necessary and propor%onate for those 
purposes; (iii) debug to iden%fy and repair errors that impair exis%ng intended func%onality; (iv) exercise 
free speech, ensure the right of another consumer to exercise his or her right of free speech, or exercise 
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another right provided for by law; (v) comply with the California Electronic Communica%ons Privacy Act 
pursuant to Chapter 3.6 (commencing with Sec%on 1546) of Title 12 of Part 2 of the Penal Code; (vi) 
engage in public or peer-reviewed scien%fic, historical, or sta%s%cal research in the public interest that 
adheres to all other applicable ethics and privacy laws, when our dele%on of the informa%on is likely to 
render impossible or seriously impair the achievement of such research, provided we have obtained 
your informed consent; (vii) enable solely internal uses that are reasonably aligned with your 
expecta%ons based on your rela%onship with us and compa%ble with the context in which you provided 
the informa%on; and (viii) comply with a legal obliga%on. 

1.3 Right to Correct Inaccurate Personal InformaBon. 

Subject to the excep%ons set out below, and upon your submission of a verifiable request, you have the 
right to correct any inaccurate personal informa%on in our records, and to have us direct our service 
providers, contractors and third par%es to correct any inaccurate personal informa%on from their 
records.  

If we cannot verify your iden%ty pursuant to the CCPA and its regula%ons we may deny a request to 
correct.  In such event, we shall inform you that your iden%ty cannot be verified. 

In determining the accuracy of the personal informa%on that is the subject of your request to correct, we 
shall consider the totality of the circumstances rela%ng to the contested personal informa%on. We may 
deny your request to correct if we determine that the contested personal informa%on is more likely than 
not accurate based on the totality of the circumstances. 

1.4 Right to Be Free from DiscriminaBon 

You have the right to not be discriminated against by us because you exercised any of your rights under 
the CCPA. This means we cannot, on the basis of the exercise of your rights thereunder, among other 
things, deny goods or services to you, charge different prices or rates for goods or services, including 
through the use of discounts or other benefits or imposing penal%es; provide a different level or quality 
of goods or services to you; or suggest that you will receive a different price or rate for goods or services 
or a different level or quality of goods or services or retaliate against you as an employee, applicant for 
employment or independent contractor.  

1.5 Right to Opt-Out of the Sale or Sharing of Personal InformaBon 

We do not disclose your personal informa%on to third par%es in exchange for monetary or other 
considera%on.  Such disclosures would be considered to be “Sales” under the CCPA.    Addi%onally, we do 
not disclose your personal informa%on to third par%es for cross-context behavioral adver%sing purposes 
(“Share” or “Sharing”).  Despite the fact that we do not Sell or Share your Personal Informa%on, you s%ll 
have the right to opt-out of the Selling or Sharing of your personal informa%on and you may exercise 
your right by clicking the following link: [Insert Do Not Sell or Share My Personal Informa%on Link]. If you 
exercise your right to opt-out of the Selling or Sharing of your personal informa%on, we will con%nue to 
refrain from Selling or Sharing your personal informa%on, unless you subsequently provide express 
authoriza%on for the sharing of your personal informa%on. Right to Opt-Out by Using Opt-Out Preference 
Signals. 

We will process any opt-out preference signal that (a) is in a format commonly used and recognized by 
businesses (for example, in an HTTP header field) and (b) is sent from a plaborm, technology, or 
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mechanism that makes it clear to the consumer, whether in its configura%on or in disclosures to the 
public, that the use of the signal is meant to have the effect of op%ng the consumer out of the sale and 
sharing of their personal informa%on (“Opt-Out Preference Signal”).  We shall treat the Opt-Out 
Preference Signal as a valid request to opt-out of the sale or sharing of personal informa%on for your 
browser or device, and, if known, for you. 

If the opt-out preference signal conflicts with other privacy semngs that you have submiHed to us, we 
will process the opt-out preference signal but may no%fy you of the conflict and provide you with the 
opportunity to consent to the sale or sharing of your personal informa%on. 

If the Opt-Out Preference Signal conflicts with your par%cipa%on in a financial incen%ve program, we 
may no%fy you of the conflict and request your affirma%on that you intend to withdraw from the 
financial incen%ve program.  If you affirm your intent to withdraw we shall process the Opt-Out 
Preference Signal.  If you do not affirm your intent to withdraw, we will not process the Opt-Out 
Preference Signal. 

1.6 Right to Limit the Use of “SensiBve” Personal InformaBon 

We use your “sensi%ve” personal informa%on only to the extent that it is necessary to perform our 
services as reasonably expected by you.  If we were to use your “sensi%ve” personal informa%on other 
than is necessary to perform our services, you would have the right to limit our use of your “sensi%ve” 
personal informa%on to that which is necessary to provide our services to you. 

1.7 Right of Children to Opt-In to the Sale of Personal InformaBon 

We do not knowingly collect or sell the personal informa%on of minors under 16 years of age without 
affirma%ve authoriza%on. For minors who wish to opt-in to the sale of their personal informa%on, we 
have established the following processes: 

Minors between 13 and 16 years of age:  

In the case of consumers between 13 and 16 years of age, we require the consumer to affirma%vely 
authorize the sale of the consumer’s personal informa%on.  In order to opt-in minors in this age range, as 
part of the account registra%on process for our products which may be targeted toward minors, we 
require the consumer or consumer’s parent or guardian to verify the consumer’s iden%ty by providing at 
least two data points with data points maintained by the business, which we have determined to be 
reliable for the purpose of verifying the consumer.  

Minors under 13 years of age: 

In the case of consumers who are less than 13 years of age, we require the consumer’s parent to 
affirma%vely authorize the sale of the consumer’s personal informa%on. In order to opt-in minors in this 
age range, as part of the account registra%on process for our products which may be targeted toward 
minors, we require that the consumer’s parent or guardian verify the consumer’s iden%ty, which we have 
determined to be reliable for the purpose of verifying the consumer.  

We reserve the right to require addi%onal informa%on or not complete your request if we cannot verify 
your iden%ty. If you are a parent or guardian seeking to opt-out on behalf of their child, please contact us 
at 1-888-840-8111 or email us at privacy@custom-goods.com with the subject “Minor Opt-Out.” 

2. HOW TO EXERCISE YOUR CCPA RIGHTS 

1035 Watson Center Road  |  Carson, CA 90745  |  310-241-6700  |  customgoodsllc.com

mailto:privacy@custom-goods.com


Unless otherwise specified, to exercise any of your rights described in this Appendix A, please submit 
your request to us at 1-888-840-8111 or email us at privacy@custom-goods.com with the subject “CCPA 
Consumer Request.” 

In order to verify your request, we will need you to provide us with enough informa%on to iden%fy you 
(e.g., your full name, address, and customer or maHer reference number), proof of your iden%ty and 
address (e.g., a copy of your driving license or passport and a recent u%lity or credit card bill), and a 
descrip%on of what right you wish to exercise along with any informa%on to which your requests relates.  
If feasible, we will match the iden%fying informa%on provided by you with the personal informa%on that 
we already maintain about you. 

You may designate an authorized agent to make a request under the CCPA on your behalf. In order to 
fulfill your request to know or delete submiHed by an authorized agent, you must provide the authorized 
agent wriHen permission to do so, and we may require that you verify your own iden%ty with us directly.  

We reserve our right not to grant a consumer request if we cannot verify that the person making the 
request is the person about whom we have collected informa%on, or someone authorized to act on such 
person’s behalf.  You may only make a request to access or receive copies of personal informa%on twice 
within a 12-month period.  Any personal informa%on we collect from you to verify your iden%ty in 
connec%on with your request will be used solely for the purposes of verifica%on. 

3. OUR PERSONAL INFORMATION COLLECTION, USE AND DISCLOSURE PRACTICES 

A descrip%on of the personal informa%on that we collect online and off-line is provided in Sec%on 2 of 
the main Policy.  The purposes for which we collect and use personal informa%on are described in 
Sec%ons 2 and 4 of the main Policy.  Sources from which we receive personal informa%on are described 
in Sec%on 3 of the main Policy.  Our personal informa%on disclosure prac%ces are described in Sec%ons 6 
and 7 of the main Policy.  Our personal informa%on reten%on prac%ces are described in Sec%on 11 of the 
main Policy. 

3.1.Categories of Personal InformaBon Collected; Sold or Shared for Cross-Context Behavioral 
AdverBsing; and Disclosed for a Business Purpose within the past 12 months. 

Category of 
Personal 
Informa%on

Collected Sold or 
Shared in the 
Past 12 
Months? 

Categories of 
Third Par%es 
to Whom 
Sold or 
Shared

Disclosed for 
a Business 
Purpose in 
Past 12 
Months?

Categories of Third 
Par%es to Whom 
Disclosed

Individual 
Iden%fiers  

Yes No N/A Yes Contractors; 

Service Providers; 

Government 
En%%es; 

Affiliates
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Categories 
Described in 
California 
Consumer 
Records Act, Civil 
Code §1798.81.5 

Yes No N/A Yes Contractors; 

Service Providers; 

Government 
En%%es; 

Affiliates

Characteris%cs of 
protected 
classifica%ons 
under California 
or federal law. 

Yes No N/A Yes Contractors; 

Service Providers; 

Government 
En%%es; 

Affiliates 

Commercial 
informa%on. 

Yes No N/A Yes Contractors; 

Service Providers; 

Government 
En%%es; 

Affiliates 

Biometric 
informa%on. 

No No N/A No N/A 

Internet or other 
electronic 
network ac%vity.  

Yes No N/A Yes Contractors; Service 
Providers; 
Government 
En%%es; Affiliates 

Geoloca%on 
data. 

Yes No N/A Yes Contractors; Service 
Providers; 
Government 
En%%es; Affiliates 
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3.2.Categories of “SensiBve” Personal InformaBon Collected; Sold or Shared for Cross Context 
Behavioral AdverBsing; and Disclosed for a Business Purpose within the past 12 months. 

Audio, 
electronic, 
visual, thermal, 
olfactory, or 
similar 
informa%on. 

Yes No  N/A Yes Contractors; Service 
Providers; 
Governmental 
En%%es; 

Affiliates 

Professional or 
employment-
related 
informa%on. 

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates

Educa%on 
informa%on.  

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; Affiliates

Inferences drawn 
from any of the 
informa%on 
iden%fied above. 

None No N/A No None

Category of 
Sensi%ve 
Personal 
Informa%on

Collected Shared or Sold 
in the Past 12 
Months?

Categories of 
Third Par%es 
to Whom 
Shared or Sold

Disclosed for 
a Business 
Purpose in 
Past 12 
Months?

Categories of Third 
Par%es to Whom 
Disclosed

Social Security, 
Driver’s 
License, 

State ID, 
Passport 
Number.

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates
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Account Log-in 
and Password 

No No N/A No N/A

Financial 
Account, Debit 
Card, Credit 
Card Number 
and account 
access 
informa%on. 

No No N/A No N/A 

Precise 
Geoloca%on. 

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates 

Racial or ethnic 
origin, religious 
or 
philosophical 
beliefs or union 
membership. 

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates

Contents of e-
mail, text 
messages 
unless we are 
intended 
recipient.

Yes No N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates

Gene%c Data No No N/A No N/A 

Biometric 
Informa%on for 
purpose of 
iden%fica%on. 

No No N/A No N/A 
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4. OTHER CALIFORNIA PRIVACY RIGHTS 

4.1 Shine the Light Request. 

Individual consumers who reside in California and have provided us with their personal informa%on may 
request informa%on about our disclosures of certain categories of personal informa%on to third par%es 
for their direct marke%ng purposes. Such requests must include your name, street address, city, state, 
and zip code, and be submiHed to us at one of the following addresses: privacy@custom-goods.com  
with the subject “California Shine The Light Request” or Custom Goods, LLC, 1035 Watson Center Road, 
Carson, CA 90745, aHen%on: Privacy Team. Within thirty days of receiving such a request, we will provide 
a list of the categories of personal informa%on disclosed to third par%es for third-party direct marke%ng 
purposes during the immediately preceding calendar year, along with the names and addresses of these 
third par%es. This request may be made no more than once per calendar year. We reserve our right not 
to respond to requests submiHed to addresses other than the addresses specified in this paragraph. 

4.2 Minor’s Right to Remove Posted Content. 

If you are a California resident under the age of 18, and a registered user of any website where this 
Policy is posted, California Business and Professions Code Sec%on 22581 permits you to request and 
obtain removal of content or informa%on that you have publicly posted. To make such a request, please 
send an email with a detailed descrip%on of the specific content or informa%on to privacy@custom-
goods.com with the subject “Privacy Rights for Minors.”  Please be aware that such a request does not 
ensure complete or comprehensive removal of the content or informa%on you have posted and that 
there may be circumstances in which the law does not require or allow removal even if requested.  

Health 
informa%on 
collected and 
analyzed. 

Yes No  N/A Yes Contractors; 

Service Providers; 
Governmental 
En%%es; 

Affiliates 

Sex life or 
sexual 
orienta%on 
collected and 
analyzed.

No No N/A No Not applicable 
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APPENDIX B 

NEVADA PRIVACY RIGHTS NOTICE 

EffecBve Date:  January 1, 2023 

Under Nevada Revised Statues Sec%on 603A., et. seq., residents of Nevada have certain rights with 
respect to the personal informa%on that we collect on this website. 

1. The categories of personal informa%on that we collect and the categories of third par%es with 
whom we share personal informa%on are described in the chart in the above Appendix A. California 
Privacy Rights No%ce. 

2. You may review and request changes to the personal informa%on that we collect or process on 
this website by sending an e-mail to privacy@custom-goods.com.  

3. Any material changes to this no%ce shall be posted in this Appendix B to this Policy. 

4. When you use our websites, we may share personal informa%on about your online ac%vi%es 
over %me and across different internet sites or online services with third par%es.  
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